
  

 

General Risk Assessment  

Company Name: Frontier Medical Group  

Site Address:  , Innova One, Tredegar Business Park, Tredegar, Blaenau Gwent, NP22 3EL,  

CD19 - Risk Assessment Reference: 008 Date of Assessment: 21/09/2021  Risk Assessor: Alan Protheroe  

Title: Coronavirus – Office & Production based 
workers  

People Involved in Making This Assessment: Simon Jackson, Matthew Bambery, 
Gill Davies, Simon Bosley, Brian Steele, Andrew Daniels, Alan Protheroe 

Task or Process: Risks from Coronavirus in 
office & Production areas 

People at Risk: Employees, Contractors, Visitors  

Date of next review: 21.10.2021 (Monthly)  

  

Hazard (hazard and hazard description):   
Uninformed staff. Staff who are not fully aware and understanding of the procedures and arrangements we have put in place to work within 
Government Policy on essential working could compromise our arrangements and jeopardise the health of others.  

Control Measures (existing):   
1. Specific procedures and measures to reduce the risk of spreading Coronavirus have been prepared. These are based on NHS, Public 

Health and Government guidance and instruction. They are regularly reviewed and updated to reflect any changes in the official advice 
and guidance.  

2. A corporate coronavirus policy has been developed, circulated, and made available on intranet and share-point.  
3. Every member of staff has been fully briefed to ensure that that they are aware of the hazards and risks and understand the rules and 

procedures we have put in place.  
4. Communication warning posters are displayed throughout the office and communal areas, promoting hygiene and social distancing.  
5. Plans and procedures have been shared and co-ordinated with our landlord on our owned or managed premises.  
6. Continue working from home and a reduced percentage of staff to return to the offices, allowing for social distancing and reduce the 

risk for contact or spread of the virus.  
7. Phased return into the office to allow for uninterrupted operations to the business, reduce pressure on office or building services and 

allow for social distancing.  
8. Staggered start and finish work times will be considered or introduced to reduce large gatherings and allow for increased social 

distancing.  
9. Employees have access to the 24/7 confidential EAP (Employee Assistance Programme).  
10. Health and safety communications are available to all employees.  
11. Employees can raise concerns with their line manager.  
12. Communications to employees as government guidelines change. 



  

 

Further Control Measures Required:  Assigned To:  Due Date:  

   

  

Hazard (hazard and hazard description):   
lift. Lift is used for goods and passengers a max of one person in the lift at any one time is to be enforced. .  

Control Measures (existing):   
1. Lifts are subject to routine cleaning and sanitising by contract cleaning staff.  
2. Staff instructed to avoid using a fingertip to press buttons; instead, to use the back of the knuckle to select the appropriate floor and to 

wash hands as soon as possible after using a lift.  
3. All packing trolleys and trolleys containing product to be wiped down on and off the lift. 

Further Control Measures Required:  Assigned To:  Due Date:  

    

  

Hazard (hazard and hazard description):   
Food and drink preparation and consumption areas. The potential risk or transfer of virus through cross-contamination and inability to 
adequately socially distance.  

Control Measures (existing):   
1. Employees instructed to ensure that good hygiene standards must be maintained when food or drinks are being prepared.  
2. Ensure that when spills of food or liquids occur, they must ensure that the work surfaces are left in a clean and sanitised condition.  
3. Use own drinking mugs, cups, and glasses to prevent cross-contamination.  
4. Keep hands out of and not to touch food and waste bins or receptacles as they may contain contaminated products, food, or tissues.  
5. Wash hands thoroughly for 20 seconds before and after using these facilities.  
6. Leave the microwave ovens as it should be left in a clean condition and wiped out after use.  
7. Put uneaten food products in a clean, sanitised, sealed wrapper, bag, or container, if they are to be stored in the communal    
refrigerator.  
8. Thoroughly wash crockery and cutlery after each use before putting them away.  
9. Dishwashers are available in certain areas and must be used to clean crockery and cutlery thoroughly.  
10. Departments and teams are to implement staggered lunch breaks to encourage social distancing in the Copa Canteen area  
11. Employees are encouraged to bring in their own prepared food and drink for their lunch break.  
12. Multi-use towels are removed and replaced with single-use paper tissues.  
13. Limited the small kitchen areas in departments to 1 person at a time to promote social distancing. 

Further Control Measures Required:  Assigned To:  Due Date:  



  

 

   

  

Hazard (hazard and hazard description):   
Communal areas (entrance, stairs, toilets, etc.). Risk of cross-contamination from equipment, surfaces etc. that may have been touched 
or otherwise contaminated by Coronavirus and create a risk to health.  

Control Measures (existing):   
1. Contract cleaning services are being utilised within production and office environments.  
2. Toilets and communal areas, along with workspaces, are cleaned frequently to a higher specification.  
3. Supplies of soap and sanitising agents are provided and regularly topped-up at all handwashing stations. NHS, Public Health, and 

handwashing advice posters displayed.  
4. Employees instructed to clean their hands after using the toilet, by washing their hands with soap and water for at least 20 seconds.  
5. Employees made aware that where welfare facilities are used during the working day, they must have an awareness of surfaces 

(toilets, sinks, door handles, soap, and soap dispensers, etc. and objects which are visibly contaminated with body fluids must not be 
touched but reported to a manager.  

6. Employees instructed to ensure that the toilet seat is in the closed position before flushing to prevent aerosols from becoming airborne 

and contaminating the facilities with potential pathogens.  
7. Only 2 people at any one time are allowed in any toilet facility to promote good social distancing practice. 
8. Employees are required to ensure that coats, scarfs, and other outdoor items are stored separately (where applicable), avoiding contact 

with other people's personal items.  
9. Employees are encouraged to sanitise their workspace regularly.  

Further Control Measures Required:  Assigned To:  Due Date:  

   

 

 

 

 

 

 

 

 

 



  

 

Hazard (hazard and hazard description):   
Waste. Ill-health as a result of the transfer of Coronavirus and other pathogens through cross-contamination after contact with waste 
(accidental or otherwise).  

Control Measures (existing):   
1. Contract cleaning services are being utilised. Toilets and communal areas, along with workspaces, are cleaned more frequently to a 

higher specification.  
2. Supplies of soap and sanitising agents are provided and regularly topped-up at all handwashing stations. NHS, Public Health and 

handwashing advice posters displayed.  
3. Employees instructed to clean their hands after using the toilet, by washing their hands with soap and water for at least 20 seconds.  
4. Employees made aware that where welfare facilities are used during the working day, they must have an awareness of surfaces 

(toilets, sinks, door handles, soap, and soap dispensers, etc. and objects which are visibly contaminated with body fluids must not be 
touched but reported to a manager.  

5. Employees instructed to ensure that the toilet seat is in the closed position before flushing to prevent aerosols from becoming airborne 
and contaminating the facilities with potential pathogens.  

6. Employees are required to ensure that coats, scarfs and other outdoor items are stored separately (where applicable) avoiding contact 

with other people's personal items.  
7. Employees are encouraged to sanitise their workspace regularly.  

Further Control Measures Required:  Assigned To:  Due Date:  

      

  

Hazard (hazard and hazard description):   
Smoking shelters. Inhalation of second-hand tobacco smoke and or vapours from e-cigarettes may result in adverse coronavirus health 
effects.   

Control Measures (existing):   
1. Employees are advised to avoid inhaling second-hand tobacco smoke and vapour emitted from cigarettes and e-cigarettes from other 

persons. Although there is no evidence of transmission, this is a precautionary measure.  
2. Social distancing is encouraged in all smoking areas  

Further Control Measures Required:  Assigned To:  Due Date:  

      

  

 



  

 

Hazard (hazard and hazard description):   
Meeting rooms. The potential risk or transfer of virus on account of close contact with other persons.  

Control Measures (existing):   
1. Employees instructed that meeting in enclosed spaces such as meeting rooms should only be undertaken when absolutely essential 

for business needs and kept as short as possible.  
2. Employees using meeting rooms instructed to follow Govt advice and maintain social distancing.  
3. Employees instructed that social distancing must be applied to any meetings with clients or visitors, or meetings held by video 

conferencing.  
4. Employees told to avoid physical contact with clients and visitors, such as handshakes, hugs, etc.; and to give a polite explanation of 

this policy if required.  
5. Meeting room capacity signage will be posted on all meeting room doors instructing the maximum capacity for that particular room.  
6. Hand sanitisers and wipes are provided in each room for use by employees  
7. Remove the flip board from the meeting room to reduce the risk of cross contamination 

Further Control Measures Required:  Assigned To:  Due Date:  

   

 

Hazard (hazard and hazard description):   
Workstations, IT and telephony equipment. Direct contact with potentially cross-contaminated workstations, IT or telephony equipment 
may cause adverse coronavirus health effects. 

Control Measures (existing):   
1. Employees are advised to ensure that their workstations, IT and telephony equipment, such as keyboards, screens, phones and 

headsets are cleaned and sanitised on a regular basis throughout the working day with suitable wipes and cleaners that do not 
damage equipment. If you run out of wipes for sanitising hands and equipment at your work station please ask your line manager for 
replenishment 

2. Employees instructed that they should not use each other's IT equipment, to prevent accidental cross-contamination  
3. Employees advised not to share phones and personal mobile phones with others to prevent accidental cross-contamination.  
4. Employees are only to sit/work at their allocated workstation and not to hot desk or use other desk locations.  
5. Any ICT equipment that is unserviceable to be reported to your line manager and/or reported to the IT manager. No other equipment is 

to be used from other locations to reduce the risk of cross-contamination. 
6.  Add signage to communal equipment (printer, photocopiers, franking machine) to sanitise before and after use. 

7. Production sanitisation to be done daily and after each user. 
8. Social distancing at workstations to be maintained  
9.  



  

 

Further Control Measures Required:  Assigned To:  Due Date:  

      

 

Hazard (hazard and hazard description):   
Close contact with others. Staff working on the premises may be at risk of exposure to other members of staff or visitors who are carrying 
Coronavirus, knowingly or unknowingly.  

Control Measures (existing):   
1. Employees instructed to avoid close face-to-face contact or touching other employees, visitors, etc. and to apply social distancing.  
2. Physical contact, such as handshakes, hugs, pat on the back, etc. is to be avoided.  
3. Controls on building access and egress.  
4. Hand sanitisation stations positioned throughout the business 
5. Physical screens are implemented in areas where close proximity working is unavoidable 
6. Signage highlights the maximum occupancy of each room.  
7. Any visitors or contractors to sites are to sign the visitor's book.  
8. Contractors to sites will be managed and controlled by building management.  
9. Visitors to sites are to be limited and if possible, video conferencing software to be utilised to reduce face to face contact.  

Further Control Measures Required:  Assigned To:  Due Date:  

      

  

Hazard (hazard and hazard description):   
Vulnerable & Extremely Vulnerable employees. Vulnerable employees with existing health conditions are at a higher risk of contracting 
COVID-19, which may have a significant increased adverse effect on their health and wellbeing.  

Control Measures (existing):   
1. In accordance with Govt guidelines employees who are in the vulnerable and high-risk categories are where possible to continue to 

work from home.  
2. Employees with family members in high-risk categories have been instructed to inform their management team. Decisions on home 

working in accordance with Govt. guidelines are taken on a case-by-case basis.  
3. Those employees who fall within the extremely vulnerable category (shielded) in accordance with Govt are to continue to work from 

home.  
4. Employees who are high risk vulnerable (but not extremely clinically vulnerable) that cannot work from home, then management should 

offer the option of the safest available on-site role, enabling them to maintain suitable social distancing from others.  
5. Vulnerable and extremely vulnerable employees identified, and additional measures implemented (WFH where applicable, appropriate 

duties where not)  



  

 

Further Control Measures Required:  Assigned To:  Due Date:  

   

  

Hazard (hazard and hazard description):   
Cleaning and hygiene. Inadequate cleaning and hygiene standards pose a risk of spreading infection by way of cross-contamination from 
surfaces contaminated with the Coronavirus.  

Control Measures (existing):   
1. Cleaning regimes have significantly increased and the frequency of cleaning of hard surfaces (floors, handrails, door handles, building 

equipment buttons, switches, etc.).  
2. Additional cleaning implemented through external contractors throughout the business.  
3. Suitable disinfectant cleaning products are provided to and used by the staff.  
4. Hand sanitisation stations positioned throughout the business. 
5. Sufficient hot water, liquid soap, disposable towels, and hand sanitiser dispensers are provided throughout the buildings.  
6. Line management and employees are required to report anything contaminated or spilt that requires cleaning.  
7. Multi-use towels and cloths have been removed where possible and replaced with single-use disposable cloths.  

Further Control Measures Required:  Assigned To:  Due Date:  

   

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  

 

 

 

 

  

  

Hazard (hazard and hazard description):   
Personal hygiene. Poor personal hygiene standards pose a risk of passing or contracting the infection.  

Control Measures (existing):   
1. The importance of good personal hygiene has been explained to all employees. Particularly the need for regular, thorough hand 

washing and the avoidance of touching eyes, nose or mouth, if their hands are not clean.  
2. Employees instructed to clean their hands frequently, using alcohol-based hand sanitisers, or to wash their hands with soap and water 

for at least 20 seconds. Soap and hand gels are provided.  
3. Employees instructed that any potentially contaminated clothing should be removed and placed in a suitable plastic bag or container.  
4. Employee instructed that disposable tissues should be used when coughing and or sneezing. Used tissues to be bagged and put into a 

bin or pocketed and taken home for safe disposal.  
5. Freestanding hand sanitisers are placed throughout the business  
6. As the alcohol-based hand sanitiser falls under a COSHH item, employees who use this to disinfect their hands are not to touch their 

face until the sanitiser dries out due to irritation risk if it goes into the eyes.  
7. If alcohol gel comes into contact with eyes, then employees are to (remove glasses or contact lenses if worn) and rinse eyes with water 

for several minutes, then seek first aid assistance.  
8. If eye irritation persists, then employees to seek medical advice or assistance.  
9. Employees with a diagnosed skin condition are advised not to use the alcohol hand sanitiser as this may exacerbate their condition, but 

to use soap and water for 20 seconds.  
10. Employees to avoid inhaling the vapours from the alcohol hand sanitiser as this may cause dizziness or drowsiness.  
11. Alcohol gel hand sanitiser spillages are to be cleaned up immediately with water and area dried off.  

Further Control Measures Required:  Assigned To:  Due Date:  

      

  

 

 

 

 

 

 



  

 

Hazard (hazard and hazard description):   
Colds, infections, and Flu-Like Symptoms. There is a risk that any cold and or infection could be consistent with COVID-19 symptoms, and 
there is a risk that accidental cross-infection could be transmitted to other persons.  

Control Measures (existing):   
1. Where symptoms of a cold or infection start at work, employees are required to notify their management team immediately. Decisions 

to refrain from working will be made where there is a potential risk.  
2. Employees who are currently self-isolating due to having tested positive for COVID 19, experiencing symptoms, or have a family 

member who has tested positive or have symptoms are not to return to work and inform their line manager so that further advice and 

guidance can be given.  
3. Employees are advised to seek guidance on testing and isolation in accordance with Welsh Government guidelines as revised 6th 

August 2021 (Alert Level 0)  

Further Control Measures Required:  Assigned To:  Due Date:  

      

  

Hazard (hazard and hazard description):   
First aid provision. Lack of first aid provision leading to injury, further injury or prolonged pain.  

 

Control Measures (existing):   
1. Trained emergency first aiders available on site  
2. First aiders are provided with face coverings to reduce the risk of cross-contamination  

 

Further Control Measures Required:  Assigned To:  Due Date:  

   

     



  

 

  

  

Review Date:  Reviewer:  Comments:  

07.09.2020  SB, SJ, MB First Office RA for THQ  

15.09.2020 SB, BS, MP, 
AD 

Observed good adherence to social distancing, more hand sanitisation stations required 

21.09.2020 SB, BS, MP, 
AD 

Good adherence to social distancing and hand sanitisation, reusable cloths removed and replaced with 
single use 

28.09.2020 SB, BS, MP, 
AD 

N/A 

15.10.2020 SB, BS, AD, 
MP 

Identification of additional partition screens and external cleaning opportunities 

16.11.2020 SB, BS, AD, 
MP 

Monthly review 

14.12.2020 SB, BS, AD, 
MP 

Review of RA due to Implementation of Wales national lockdown  

12.01.2021 SB, MP, BS, 
AD 

 First review of 2021. Companywide email reminding employees of their obligations. 

21.09.2021 AP, SB Updated due to change of premises and new Welsh government changes, communicated by 
Companywide email reminding people of their obligations. 

  


